
FAQ
硬體安裝 Hardware Installation

1 Xtion插好了但沒有反應怎麼辦?
The Xtion is connected correctly but it
does not work.

請到裝置管理員察看是否有”
PrimeSense PS1080”的裝置，檢查

Xtion是否有被系統偵測到。

Go to the Device Manager to check that
"PrimeSense PS1080" device appears,
which indicates that the system has
detected Xtion.

(1) 若有，請拔掉Xtion重插，並打

開Xtion使用者介面察看是否正常運

行。

(1) If Xtion is detected, disconnect and
connect Xtion, then launch the Xtion's
user interface to see if it works normally.

(2) 沒有，請拔掉Xtion重插，或換

至其他USB插座，再檢查一次。若

還是沒有，請檢查是否已經安裝

Xtion驅動程式，或放入安裝光碟片

重新安裝。

(2) If Xtion is not detected, connect Xtion
to another USB port. If Xtion is still not
detected, check if you have installed the
Xtion driver or re-install the driver from
the support DVD.

2
我可以在Xtion上自己加USB延長線

嗎?
Can I connect a USB extension cable to
Xtion?

可以，但是建議線路總長不要超過

兩公尺。

Yes, but its length should not exceed two
meters.

3
如果把Xtion連接在智慧型電視

(Smart TV)上，可以用嗎?
Can I connect Xtion to the Smart TV?

Xtion目前只支援微軟作業系統

(Windows 7)，若非此作業系統則

Xtion是無法作業的。

Xtion works on Windows® 7 only.

4
請問Xtion可以連接於Netbook或All-
in-one電腦上嗎?

Does Xtion work when connected to a
Netbook or All-in-one computer?

請參考Xtion的最低硬體需求。 Please see Xtion's system requirements.
5 請問Xtion有沒有擺放位置的限制? What is Xtion's sensor range?

建議在室內使用，距離使用者約

0.8-3.5公尺。避免在強光下使用。

打開Xtion使用者介面後可利用右下

角的視窗檢視自己是否在Xtion的視

線範圍內。

The distance between you and Xtion
should be about 0.8-3.5 meters
within your line of sight, and it
should be placed in an area away
from direct sunlight.

6
請問我要怎麼連接Xtion與WAVI?
(附圖)

How to connect Xtion and WAVI?

WAVI為無線傳輸裝置，可將電腦內

容即時傳輸至電視。若要連接

Xtion，請把Xtion的USB接頭接至

WAVI接收端(Receiver)的USB孔
內，確認WAVI上之訊號燈皆為藍燈

即成功連結。關於WAVI更多資訊請

上華碩官網，或洽詢當地經銷商。

As a wireless device, WAVI can transfer
contents from your computer to your TV
instantly. To connect Xtion, connect its
USB connector to the WAVI receiver's
USB port. The blue LEDs light up upon
successful connection. For more details
about WAVI, please visit ASUS website:
www.asus.com or contact your local
retailers.



軟體安裝 Software Installation

1
盒內有好幾片DVD，請問有建議的

安裝順序嗎?
How should I install the bundled DVDs?

驅動程式(V999 或 V1034)應優先安

裝。

You should install the driver (V999 or
V1034) first.

2
請問安裝Xtion DVD的時候需要連接

Xtion裝置嗎?
To install programs from the Xtion
DVD, do I need to connect Xtion?

安裝過程中若需連接Xtion，則系統

會自動通知。

A system notice will appear if you need
to connect Xtion.

3 請問安裝完畢後該如何開始使用?
How do I start using Xtion after the
programs' installation?

請參閱盒內的快速使用手冊。
Please refer to the bundled Quick Start
Guide.

4 安裝完的三片光碟遊戲會出現在哪?
Where can I find the games  installed
from the three bundled DVDs?

開啟Xtion使用者介面後，進入遊戲

選單，點選'體感遊戲'即可操作。

Launch the Xtion's user interface, go to
Games menu and click "Motion Game".

5
請問一定要安裝完四片光碟才可以

使用嗎?
Should I install all the programs in the
four DVDs before using Xtion?

驅動程式(V999 或 V1034)為必要安

裝，若想完整體驗體感遊戲，建議

安裝所有的光碟。

You must install the driver (V999 or
V1034) before using Xtion.  We
recommend that you install all the DVDs
to completely enjoy the motion games.

設定電腦 Computer Configuration

1
我有自己的電腦遊戲，請問在設定

Xtion的遊戲時，應該如何設定遊戲

模式?

How do I configure the game mode for
my own games in Xtion?

請參考官網所列的遊戲支援列表。
Please refer to the Game Support List in
ASUS website at www.asus.com.

2
工具列裡的Xtion設定不見了，要怎麼

辦?
Why does the Xtion Setup disappear from
the taskbar?

請重新開機，Xtion設定會自動出現在

右下角的工具列。若重新開機後仍無

Xtion設定，請重新安裝驅動程式(V999
或 V1034)。

Restart your computer and you can find
the Xtion Setup in the taskbar. If it does
not appear, please re-install the driver
(V999 or V1034).

3 請問我要如何設定自己在社群網路
上登錄的資料?

How do I configure my login information
of the Social Network?

請參閱盒內快速使用手冊。
Please refer to the bundled Quick Start
Guide.



使用中 In Use

1
當我在執行Xtion使用者介面時, 跳
出'偵測不到Xtion'的訊息時, 該怎麼

辦?

Why does the information "Xtion is not
detected"appear when launching the
Xtion's user interface?

請確認Xtion是否已經與PC連接。
Make sure that Xtion is connected to your
computer properly.

2
請問Xtion使用者介面中右下角的驚

嘆號是什麼意思?
What does the exclamation mark at the
user interface's lower right corner mean?

當Xtion被移動時，驚嘆號便會出

現，請確認Xtion的放置位置後，點

選驚嘆號進行校正。

The exclamation mark appears when
Xtion is moved. Click the exclamation
mark to update the Xtion's location.

3 設定好的電腦遊戲要從哪裡開啟?
Where can I launch the configured
games?

開啟Xtion使用者介面後，進入遊戲

選單，點選'電腦遊戲'即可操作。

To launch the Xtion's user interface, go to
Games menu and click "Computer
Games".

4 電腦遊戲，可以支援雙打嗎?
Does the game support the two-player
mode?

請參考官網所列的遊戲支援列表
Please visit the ASUS website for the
Game Support List.

5 忘記電腦遊戲裡面的動作怎麼辦?
What should I do if I forgot the actions in
the games?

請在選單模式裡，舉起右手開啟幫

助功能。欲知遊戲的操作動作，請

參閱Action Guide。

Access the menu mode, put up your right
hand to enable the Help function. Refer
to the Action Guide if you want to know
the actions of the games.

6
我連接電視玩Xtion，但是進入Xtion使
用者介面之後畫面一片黑，該怎麼辦?

Why does the Xtion's user interface turn
black after launching  on TV?

請確認您的電視可支援720P的解析度

。

Make sure that your TV supports 720P
resolution.

7
我覺得Xtion使用者介面中的手型游

標過於靈敏或遲鈍時，該怎麼辦?
The cursor’s response is too sensitive or
too slow. What should I do?

請參閱快速使用手冊。 Please refer to the Quick Start Guide.

8
是否有影片說明電腦遊戲如何以體

感進行?
Is there any video tutorial to learn the
motion gestures for playing games?

請拉下Xtion使用者介面上方之說明

簾幕，按下'幫助'即可。

Click 'Help' from the dropdown menu on
the top of Xtion’s user interface.



9
當我透過Xtion使用者介面玩電腦遊

戲時，發現手腳動作常常認不到或

是不正常動作，該怎麼辦?

Why did Xtion fail to recognize my
motions when I play games through the
Xtion's user interface?

您可以透過手勢離開或是透過鍵盤

關閉，返回Xtion使用者介面。接下

來調整鏡頭，確認您全身的動作可

以被鏡頭所看到。接下來重新進入

遊戲。

Use gesture to exit or close with
the keyboard to return to the
Xtion's user interface. Adjust Xtion
to ensure that Xtion is within your
line of sight. Restart the game.

10
當我離開Xtion使用者介面並回到桌

面時，為什麼畫面左上方會出現警

示圖示或者滑鼠圖示?

Why is there a warning or mouse icon on
the upper left side of the screen after
closing  the Xtion's user interface?

那是Xtion使用者介面專門為您所設

計的桌面情境手勢操作界面，您可

以參照說明書，揮動您的雙手操作

桌面。

It is the Xtion's desktop gesture
control interface. You can control
the desktop with your hands. For
more details, refer to the user
manual.

11
如何關掉桌面的手勢操控模式? 改
用原本的滑鼠操控?

How do I disable the desktop gesture
mode and use mouse control again?

桌面手勢操控模式可用'轉換模式'的
姿勢切換至暫時關閉。欲完全關

閉，請到右下角工具列選取Xtion圖
標，右鍵點選並關閉Xtion使用者介

面。

Do the "switch mode" gesture to disable
the desktop gesture control temporarily.
Right-click the Xtion's icon on the taskbar
to close the desktop gesture control and
the Xtion's user interface.

12
如果用電腦連結Xtion Store的網站

並購買遊戲，可以直接在網站上進

行遊戲嗎?

If I access the Xtion Store on my
computer to buy games, can I play the
games online?

網頁版的Xtion Store只能進行購

買，若要下載與進行遊戲，請打開

Xtion使用者介面中的'Xtion Store'。

You can only buy games in the Xtion
Store. If you want to download or play
games, please visit the "Xtion Store" from
Xtion’s user interface.

13
在'Xtion Store'中已購買的遊戲會在

哪裡出現?
Where can I find the games I bought
from the "Xtion Store"?

若遊戲已下載，可至'Xtion Store'中
的'我的遊戲'中點選，或Xtion使用

者介面的'體感遊戲'中點選；若遊戲

尚未下載，請至Xtion使用者介面中

的'Xtion Store'進行下載。

If the games have been downloaded, you
can find them in "My games" in the "Xtion
Store", or in the "Motion Game" from the
Xtion's user interface. Otherwise you can
download them in the "Xtion Store" from
the Xtion's user interface.


