
FUU_SOP 
【Notices】 

◎Summary： 

Welcome to ASUS M930 Firmware Upgrade Utility. Use this program to upgrade your 

ASUS M930 with the latest firmware will enhance the stability and performance of 

your device. Read the following introduction carefully before upgrading your 

firmware. 

 

◎Upgrade program supports the following operation system：  

Windows 2000、Windows XP、Windows Vista edition 

 

◎Attention：  

1. In order to maintain the computer’s stability and avoid upgrade failures, please 

close all running programs before upgrading.  

2. Firmware upgrade will erase all data in your device. Use Backup utility to backup 

your data before starting update.  

3. Do not upgrade your device with the firmware of another language or region. It 

will cause irreversible error. 

4. Do not remove the USB cable while upgrading.  

5. Decrypt all encrypted data and backup on an SD card before upgrading. The 

device cannot open the encrypted data after firmware is updated. 

 

◎Procedure:  

1. Before you start, ensure that your device has at least 50% of battery power left 

then keep the device ON.  

2. Use the USB cable to connect your device with a computer.  

3. Ensure that ActiveSync 4.5 or later version for Windows 2000 and Windows XP 

or WMDC for Windows Vista is installed in your computer.  

4. Press Update to start updating.  

5. If case of an upgrade failure – please keep USB connect to PC and re-execute 

firmware, following expert mode to upgrade.  

 

  



I. Make sure that device is connected to PC with USB cable. 

 

 



II. The upgrade procedure is listed below. 

A. Execute the Firmware Upgrade Utility (FUU) program. 

 

 

B. Backup all your data before continuing. Click [Next] button to continue. 

 
 



C. Notice page. Click [Next] to continue. 

 
 

D. The FUU is reading your device information, do not disconnect it. 

 
 



E. Radio firmware upgrade page. Click [Next] to continue. 

<NOTE: The upgrade page of radio firmware will not be shown if the FUU did not 

contain the radio firmware package.> 

 

 

 

 



F. The radio firmware is transferred to device, please follow the onscreen 

instructions. 

 

       
 

 



 

 

G. The OS firmware upgrade page. Click [Upgrade] to continue. 

 
 



H. FUU is connecting to device, do not disconnect it. 

 
 

I. Add the FUU to exception list of firewall. 

<NOTE: FUU is emulated as a network card and upgraded the firmware through 

TCP/IP, so that please make sure that FUU is always in the firewall’s exception 

list.> 

 

 



J. The OS firmware is upgrading. 

 
 

K. The procedure is finished. 

 


