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Welcome!!

Thank you for participating in the ASUS Eee PC Local Warranty
Extension Package (LWEP) service.Your Eee PC is now covered by

a comprehensive ASUS service and support.When you purchase

an ASUS Eee PC, you will be eligible to acquire this Local Warranty
Extension Package at the same time. ASUS offers you the best service
quality at the most reasonable price by extending your Eee PC
warranty period.This Service Package is idealistic for family, office and
SOHO customers.

Content of the Local Warranty Extension Package

Your Local Warranty Extension Package should contain the following:

+  Eee PCWarranty Extension Package VIP Card
+  Eee PCWarranty Extension Label
+  Eee PCWarranty Extension User Guide
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ASUS Local Warranty Extension Package
Service Policy

1. After you have purchased and validated this Local Warranty
Extension Package, your warranty will be extended
automatically for another two years.

2. This ASUS Local Warranty Extension Package is specially
designed for ASUS Eee PC customers.The Local Warranty
Extension Package can be activated since your ASUS Eee PC
original purchase date (the Eee PC purchase receipt or other
proof of purchase may be required).

3. The warranty extension package must be registered and
activated online. If the online registration and activation of your
warranty extension is not completed during the first 90 days of
your ASUS Eee PC purchase, your warranty extension package
will expire and you will not be able to benefit from your newly
purchased warranty extension package.

4. Atthe discretion of ASUS, the original product will be replaced
by equivalent or upgraded product when it cannot be repaired.
The replacement product is functionally equivalent to the
original one in performance.
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The warranty only covers failures or malfunctions that occur
during the warranty period and under normal use conditions,
as well as any material or workmanship defects.The warranty
will not apply if:
The product has been tampered, repaired and/or modified
by non-authorized personnel;

The serial number on the Eee PC, components or
accessories has been altered, cancelled or removed;

The warranty seals have been broken or altered;

There is damage caused by accident, natural disaster,
intentional or accidental misuse, abuse, neglect or
improper maintenance, or use under abnormal conditions;
There is damage caused by improper installation or
improper connection to a peripheral device (printer,
optical drive, etc);

There is damage caused by an external electrical fault or
any accident;

There is damage from use outside of the operation or
storage parameters or environment detailed in the User's
Manual;
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. There is damage from use of parts not manufactured or
sold by ASUS;

. There is damage to or loss of any program, data or
removable storage media, or if there is costs involved in
recovering any program or data;

. There is damage from third party software or from
virus(es); or

. There is software loss or data loss that may occur during
repair or replacement.

6.  The Eee PC battery is considered as a consumable part and not
covered by this Local Warranty Extension Package.

7. Other free accessories and bundles (including but not limited
to carry cases, mouse, and other free gifts) are not covered by
this Local Warranty Extension Package.

8. Your Local Warranty Extension Package can only be purchased
in the original country where you have bought your Eee PC.
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Warranty Extension Procedure

Please ensure to register and activate your Local Warranty Extension
Package within 7 days of your LWEP purchase date by doing the
following:

Step 1: Become an ASUS Member

Please go to http://vip.asus.com and sign up to become an ASUS
member. If you are already an ASUS member, please go to step 2.
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Step 2: Register your product

Login to ASUS Member Site at http://member.asus.com and click
Product Registration option from the left side menu. Please fill in
the form with the relevant details of your Eee PC.If you have already
registered your product, please go to Step 3.
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Step 3: Activate Local Warranty Extension Service

Click the Local Warranty Extension Package Service link on the left
side menu and follow the instructions.

1. Please select the registered product for which you have
bought the Local Warranty Extension Package (click
Select from the product table list).

2. Please scratch off the CONTRACT CODE and the
PASSWORD obtained from the back of your purchased
Local Warranty Extension Package VIP Card and insert
both codes into the Online Form. Click Submit to finish
the process.
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Step 4: Relax and Enjoy Your ASUS Eee PC

Congratulations! The ASUS Eee PC you have purchased is now
protected by ASUS finest service. Please remember to affix the
Warranty Extension Label on the back of your Eee PC, next to the
serial number label as shown below.
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Warranty Extension Label
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Serial Number Label sample

@ DO NOT place the warranty extension label near vents or over screws.
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