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Notices

Federal Communications Commission Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions:

e  This device may not cause harmful interference, and

e  This device must accept any interference received including
interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with
manufacturer’s instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

e  Reorient or relocate the receiving antenna.
® Increase the separation between the equipment and receiver.

e  Connect the equipment to an outlet on a circuit different from that to
which the receiver is connected.

e  Consult the dealer or an experienced radio/TV technician for help.

D\

The use of shielded cables for connection of the monitor to the graphics
7 card is required to assure compliance with FCC regulations. Changes or
modifications to this unit not expressly approved by the party
responsible for compliance could void the user’s authority to operate
this equipment.

Canadian Department of Communication Statement

This digital apparatus does not exceed the Class B limits for radio noise
emissions from digital apparatus set out in the Radio Interference
Regulations of the Canadian Department of Communications.

This class B digital apparatus complies with Canadian ICES-003.



Safety information

Electrical safety

When adding or removing devices to or from the system, ensure
that the power cables for the devices are unplugged before the
signal cables are connected. If possible, disconnect all power cables
from the existing system before you add a device.

Make sure that your power supply is set to the correct voltage in
your area. If you are not sure about the voltage of the electrical
outlet you are using, contact your local power company.

If the power supply is broken, do not try to fix it by yourself.
Contact a qualified service technician or your retailer.

Operation safety

Before installing devices on your motherboard, carefully read all the
manuals that came with the package.

Before using the product, make sure all cables are correctly
connected and the power cables are not damaged. If you detect any
damage, contact your dealer immediately.

To avoid short circuits, keep paper clips, screws, and staples away
from connectors, slots, sockets and circuitry.

Avoid dust, humidity, and temperature extremes. Do not place the
product in any area where it may become wet.

Place the product on a stable surface.

If you encounter technical problems with the product, contact a
qualified service technician or your retailer.

Macrovision Corporation Product Notice

This product incorporates copyright protection technology that is
protected by method claims of certain U.S. patents and other intellectual
property rights owned by Macrovision Corporation and other rights
owners. Use of this copyright protection technology must be authorized
by Macrovision Corporation, and is intended for home and other limited
viewing uses only unless otherwise authorized by Macrovision
Corporation. Reverse engineering or disassembly is prohibited.




About this guide

Conventions used in this guide

To make sure that you perform certain tasks properly, take note of the
following symbols used throughout this manual.

WARNING: Information to prevent injury to yourself when
trying to complete a task.

CAUTION: Information to prevent damage to the components
when trying to complete a task.

IMPORTANT: Information that you MUST follow to complete a
task.

NOTE: Tips and additional information to aid in completing a
task.

Where to find more information

Refer to the following sources for additional information and for product
and software updates.

1. ASUS Websites

The ASUS websites worldwide provide updated information on ASUS
hardware and software products. The ASUS websites are listed in the
ASUS Contact Information on the inside front cover of this installation
guide.

2. Optional Documentation

Your product package may include optional documentation, such as
warranty flyers, that may have been added by your dealer. These
documents are not part of the standard package.



1. Support CD information

The support CD that came with the VGA card contains useful software and
several utility drivers that enhance the video features.

. * The screen displays in this manual may not exactly match the
) [ display on your screen.

e Some driver and utility items in the support CD apply only to specific
ASUS VGA card models.

® You may need administrator rights to install the drivers and utilities.
See your Windows® 2000/XP documentation for details.

e The contents of the support CD are subject to change at any time
without notice. Visit the ASUS website (www.asus.com) for updates.

To begin using the support CD, simply insert the CD into your CD-ROM
drive. The support CD automatically displays the 2D/3D Graphics &
Video Accelerator main menu if autorun is enabled in your computer.

» ASUS VGA Drivers

ASUS ATI Series

VGA Drivers
Utilities
Accessories Drivers

ASUS Contact Info

@E:n:r.rurz;e (] E'F:Eead Me XE::-::it ClICk to .eXit
application
Click a menu item Click to Click to view
to open other display CD readme file
installation menus information

. ’ If autorun is NOT enabled in your computer, browse the contents of the
‘ support CD to locate the file SETUP.EXE. Double-click the SETUP.EXE
to run the support CD installation program.

Software installation guide




2. VGA drivers

A VGA driver is the software program that makes the device work with
your operating system. You can install, update or remove the display driver
of your graphics card using any of the recommended methods in this
section.

~ make sure to remove the old display driver from your system. Refer to

ﬁ ~ If you are replacing an old graphics card with a new ASUS graphics card,
Qg
section “2.3 Removing display drivers” for details.

After physically installing your graphics card, use any of the recommended
methods in this section to install your VGA driver.

2.1 Driver installation
To install the VGA driver:

Method 1: Typical installation

The Typical installation method installs the most common options. We
recommend this method to most users.

1. From the Found New
Hardware Wizard dialog box,
click Cancel to enter the
Windows desktop.

2. Insert the support CD into your
CD-ROM drive.

3. If autorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run
Setup.exe from the root
directory of your support CD.

4.  From the 2D/3D Graphics & ' ASUS VGA Drivers
Video Accelerator main menu, :
click VGA Drivers. ASUS ATI Series
The Setup prepares the Install
Shield Wizard which will guide

you through the program setup
process. Utilities

Found New Har dware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for

ASUS V3560 Video Suits w43.45

(). 1f your hardware came with an installation CD
“3E2 or Hoppy disk, insert it now.

‘what do you want the wizard to do?

(®) Instal the software automatically (Recammendsd]
(O Instal from a list or specific location [&dvanced)

Click Next to continue.

Accesscries Drivers
ASUS Contact Info

X Exit

ASUS ATI series graphics card



Click Next from the Install Shield
Wizard welcome screen.

Select Typical then click Next.

The wizard copies the necessary
files to your computer.

A progress bar on the lower
right-hand corner of your screen
displays the progress of the
driver installation process.

The following screen displays the
Microsoft® DirectX™ setup.
Select | accept the
agreement then click Next.

Software installation guide

ASUIS Driver - InstallShield Wizard

‘Welcome to the InstallShield Wizard for ASUS
Driver

The InstallShield wizard will install A3US Driver on your
computer. To continue, click Mext

ASUS Driver - InstallShield Wizard

Setup Type
Select the setup type to install

Click the type of setup pou prefer, then olick Next

Pragram will be installed with the mast comman options. Recammended for
miost users

" Custom ‘fou may select the options you want to install. Recommended for advanced
users.

< Back ‘ Mext » ’ Cancel
N

Diriver iz installing...

Installing Microsoft(R) DirectX(R)

Welcome to setup for DirectX

The Direct setup wizard guides you through installation of
Directt Runtime Components. Please read the fallowing
license agreement. Press the PAGE DOWN key to see the rest
of the agreement. ''ou must accept the agresment to continue
the setup.

MICROSOFT Directs 9.0c ~

SUPPLEMENTAL END USER LICENSE AGREEMENT
FOR MICROSOFT SOFTWARE [“Supplemental ELLA")

IMPORTANT: READ CAREFULLY - These Microsoft
Carporation [Micrasolt”) opersting spstem comporents,
including any "onling"" or electronic documentation [“05
Components) are subject to the terms and conditions of  «

& | accept the agreement

O T oot S e et

‘ Hest > ’ Cancel
N 4




8. Click Next to continue or Back
DirectX Setup L N

tO return from preVIOUS SCreen Inztall Directs runtime components
or Cancel to abort installation.

o

DirectX 9.0 Runtime Install:
This install pach ill search for updated Direct< Runtime Components
and update as tes.

It may take a few minutes.

To start installation, please click Mext,

< Back ‘ Mext » ' Cancel
Ny S

The Microsoft® DirectX™ setup
insta”s ComponentS- ngP'I:::ewa\lwh\\eSetup:omp\aleslhelollowmgactlons. v’_ »

[ ]
} Installing Components
Searching for updated Direct Runtime Components and updating as
neces: ] Few minutes...

Extracting files...

drdiabrz.chm

Installing Microsoft(R) DirectX (R)

9. The Microsoft® DirectX™ setup
notifies you to restart your
computer to apply changes. Click
Finish.

Restart Computer

Ta apply the changes, Dirsct setup nesds ta restart your
maching.

Please save your wark and then close all applications before
continuing,

program will restart your
computer after all components

are installed into your
computer. C=)

! ’ The ASUS VGA installation

The following screen displays the  Faen
Windows Display Model (WDM)
drivers installation process.

('“ ,
eR®
aiCaTaLYsT

ASUS ATI series graphics card



10. From the ASUS VGARTD driver

11.

12.

installation screen, select Yes,
install its VGARTD driver
then click OK.

Follow the succeeding screen
instructions to install the
appropriate VGARTD driver for
the chipset on your
motherboard.

The final tasks of the setup
process is displayed on the
progress bar.

After the installation is
complete, select Yes, | want
to restart my computer
now then click Finish.

Software installation guide

AS5LS AGP ¥GARTD Driver Installation
‘Welcome to ASUS YGARTD Driver
e Iristallation Program
The chipsat on your matherboard is:
Intel Chipset Series
Do you want to install its VGARTD driver?

() Yes, install its VGARTD driver.
O Vot

& other drivers.

Remaoving backup files

ASUS Driver - InstallShield Wizard

InstallShield Wizard Complete

The Install3hield Wizard has successfully installed £5U35
Driver. Before you can use the program, pou must restart pou




Method 2: Custom installation

The Custom installation method allows you to select the components you
want to install. We recommend this method to advanced users.

From the Found New
Hardware Wizard dialog box,
click Cancel to enter the
Windows desktop.

Insert the support CD into your
CD-ROM drive.

If autorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run
Setup.exe from the root
directory of your support CD.

From the 2D/3D Graphics &
Video Accelerator main menu,
click VGA Drivers.

The Setup prepares the Install
Shield Wizard which will guide
you through the program setup
process.

Click Next from the Install Shield
Wizard welcome screen.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you instal software for,

ASUS V3560 Video Suits w43.45

(). 1f your hardware came with an installation CD
“3E2 or Hoppy disk, insert it now.

‘what do you want the wizard to do?

(®) Install the softw:
) Install from a list or speci

atically (Recommended)
ic: lcation (Advanced)

Click Next to continue.

'» ASUS VGA Drivers

ASUS ATI Series

VGA Drivers
Utilities
Accessaries Drivers

ASUS Contact Info
) Bl Readme X Exit

InstallShield Wizard

ASUS Driver Setup is prepating the Install hisld Wiasrd, which wil
@ guide you thiough the program setup process. Pleass wait,
|

Configuring Windows Installer

T 1

ASUS Driver - InstallShield Wizard

‘Welcome to the InstallShield Wizard for ASUS
Driver

The InstallShield wizard wil irstall ASUS Driver on your
omputer. To continue, click Mext

® Cancel
N

ASUS ATI series graphics card



ASUS Driver - InstallShield Wizard

6. Select Custom then click Next.

Setup Type
Select the setup type ta install,

Click the type of setup pou prefer, then click Next.

" Typical Pragram will be installed with the most commen options. Recommended for
most Ligers.

*f'ou may select the options you want to install. Recommended for advanced
users.

ASUS Driver - InstallShield Wizard

7.  Click the check box of the item
you want to install then click

N ex t . Select the features you want to instal, and desslect the features you da not want to instal

ATI - installs the ATI driver
for your graphics card.

ASUS - installs the ASUS
Enhanced drivers to
support the bundled e~
ASUS utilities including
ASUS GameFace Live! and SmartDoctor. These enhanced
drivers also enable support for Direct3D™ and OpenGL™
modes.

DirectX - installs the latest Microsoft® DirectX™ runtime libraries.
VGART - installs the INF files necessary for the AGP or PCI Express
function.

WDM - installs the Windows Display Model (WMD) drivers. This item
appears only if your graphics card supports the Video-In
Video-Out (VIVO) function.

Description

ver
®ATI
w4503
[]Direct
[CIVGART

This itemn install driver for pour
graphics card.

The following screen displays the
ATI driver and ASUS enhanced
drivers installation process.

process appears only if
you selected the ATI
driver from the custom
install screen.

1 ’ The ATI driver installation

A progress bar on the lower
right-hand corner of your screen
displays the progress of the Ll
driver installation process.

Diriver iz installing..

Software installation guide




The ASUS Enhanced Display
drivers installation process
appears only if you selected
ASUS drivers from the custom
install screen.

TG

The following screen displays the
Microsoft® DirectX™ setup.
Select | accept the
agreement then click Next.
. ’ The DirectX™ installation
g process appears only if

you selected the DirectX item

from the custom install
screen.

Click Next to continue or Back
to return from previous screen
or Cancel to abort installation.

The Microsoft® DirectX™ setup
installs components.

ASUS Enhanced Display Driver - InstallShield Wizard
Preparing Setup
Please wait while the [nstallShield \wizard prepares the setup.

ASUS Enhanced Display Driver Setup is preparing the InstallShield wizard, which will quide you
through the rest of the setup process, Please wait.

Cancel

Installing Microsoft(R) DirectX (R)

Welcome to setup for DirectX

The Direct setup wizard guides you thiough installation of
Direct< Runtime Components. Please read the following
license agreement. Press the PAGE DOWHN key to see the rest
of the agreement. You must accept the agreement to continue
the setup.

MICROSOFT Direct< 3.0c

~

SUPFLEMENTAL EMD USER LICENSE AGREEMENT
FOR MICROSOFT SOFTWARE ["'Supplemental ELLA"

IMPORTANT: READ CAREFULLY - These Microsoft
Corporation [ 'Microsaft'] operating systerm components,
including any “orline' or electronic documentation (05
Components'] are subject to the terms and conditions of

A eement

‘ Mest » , Cancal
~ -

Installing Microsoft(R) DirectX(R)

DirectX Setup -
Install Directs runtime components

DirectX 9.0 Runtime Install:

Thig install package will search for updated Direct¥ Runtime Components
and update as necessary. |t may take a few minutes.

To start installation, please click Mext,

< Back ‘ Mext » ’ Cancel
-

—

Installing Microsoft(R) DirectX (R)

Progress -
Flease wait while Setup completes the following actions.

Lo ]

} Installing Components

Searching for updated Direci Runtime Components and updating as
necessary. This may take a few minutes,

Extracting files.

drdiabrz. chm

ASUS ATI series graphics card



10.

11.

12.

‘,0

‘,0

The Microsoft® DirectX™ setup
notifies you to restart your
computer to apply changes. Click
Finish.

The ASUS VGA installation
program will restart your
computer after all components
are installed into your
computer.

The following screen displays the
Windows Display Model (WDM)
drivers installation process.

From the ASUS VGARTD driver
installation screen, select Yes,
install its VGARTD driver
then click OK.

Follow the succeeding screen
instructions to install the
appropriate VGARTD driver for

the chipset on your motherboard.

Software installation guide

Installing Microsoft(R) DirectX(R)

Restart Computer

To apply the changes, Direct? setup needs to restart your
machine,

Pleaze save your work and then close all applications before
continuing,

& amiwou
ATI WDM

(‘* .
A
A CaTaLYsST

ASUS AGP VGARTD Driver Installation

The chipset on your matherboard iz

Wwelcome to ASUS YRARTD Driver
Installation Program.

Intel Chipset Series
Do pou warnt ko install its WEARTD diver?

() Yes, installits VGARTD driver
) Vo Tt

& other drivers

The ASUS AGP VGARTD driver installation process appears only if you
selected the VGART item from the custom install screen.




13.

The final tasks of the setup
process is displayed on the
progress bar.

After the installation is
complete, select Yes, | want
to restart my computer
now then click Finish.

Femaving backup files

ASUS Driver - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully instaled 45U5
Driver. Before you can use the program, you must restart your
computer

(M Yes, | want to restart my computer now.
L

© No, | ill rsstart my computer Iater.

ASUS ATI series graphics card




2.2 Updating the Windows® display driver

The latest display driver for your ASUS graphics card is available at the
ASUS website (www.asus.com). Visit the ASUS website to download driver
updates.

To update the Windows® display driver:

1. Boot your computer.

2. Click the Start button. Select
Settings, then Control

Panel.

3. Double-click the System icon in
the Control Panel. Select the e | st ] o) ||
Hardware tab- Add Hardware Wizard

% The Add Hardware Wizard helps you install hardware.

4. Click Device Manager, then
double-click on Display
adapters. e e e

on your computer. Use th
properties of any device

Add Hardware Wizard

[ Drver Signing

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles

5. Select the current display TS
adapter then click on the o A
Properties icon.

E3E
-4 Floppy disk drives

=) IDE ATA[ATAPI cantrollers

+ s IEEE 1394 Bus host controllsrs

eyboards

Drivers and utilities installation guide




6.

/.

10.

11.

From the Properties dialog box,
select the Driver tab, then click
on Update Driver.

Select the Don’t search. |
will choose the driver to
install option, then click Next.

Click Have Disk... on the
following screen then click
Next.

When setup prompts you for the
location of the driver, click
Browse to locate the saved
driver file in your hard disk,
network, floppy or CD-ROM
drive.

Follow the succeeding screen
instructions.

The application prompts you to
restart your computer to
complete the process. Click
Yes.

ASUS A9200SE Praperties ?)x)
Gene@ Driver )iesuumes
% A5US AS2005E
Driver Provider: ATl Technologies Inc.
Diiver Date 8/29/2003
Diiver Versian: £.14.10.6378
Digital Signer: Mt digitally signed

| Update Driver... |
Ball Back Driver LF

Uninstall To uninstall the: driver [Advanced).

To view details about the driver files

To update the diiver for this device:

the device fails after updating the driver. roll
ack to the previously installed diver.

Hardware Update Wizard

the default search, which includes local
‘ound will be installed.

Please choose your search and installation options.

(0 Search for the best driver in these locations.

Use the check
paths and remi

(@ Don't search, | wil choose the diver b install

Choose this option to select the device driver from a list. ‘Windows does not guarantee that
the driver you choose will be the best match for your hardware.

Hardware Update Wizard

Select the manufacturer and model of your hardware device and then click Mext. |f you
have a disk that contains the diiver you want to install, sk,

Select the device driver you want to install for this hardware.

click Have Dis}

Shaw compatble hardwarel

Model
ASLIS A32005E
/& This driver is not digitally signed! Have Disk.
ell me why driver signing is important

ASUS ATI series graphics card



2.3 Removing display driver

If you want to replace your display driver or if you no longer need the
display driver for your card, follow the procedures in this section to
completely remove the display driver from the system.

To remove the display drivers:

1. Click the Start button, then
Control Panel.

2. From the Control Panel,
double-click the Add or
Remove Programs icon to
display the Add or Remove
Programs screen.

3. Select ATI-Software
Uninstall Utility from the list,
then click Change/Remove.

4. Follow the succeeding screen

instructions.

5. The application prompts you to
restart your computer to
complete the process. Click Yes.

Drivers and utilities installation guide




3. Utilities

Your graphics card package comes with innovative technologies to turn
your computer into a smart multimedia center. You can install or remove
these utilities using any of the recommended methods in this section.

After installing the VGA drivers for your graphics card, use any of the
recommended methods to install any of the following utilities:

A. ASUS GameFacelLive!

The ASUS GameFace Live! is a real-time audio/video communication
feature that enhances your interactive gaming experience. This utility
enables point-to-point video conferencing functions and online gaming
to take place at the same time. With this feature, you can see and
talk to your opponents while playing full-screen online games!

B. ASUS SmartDoctor

The Smart Doctor utility monitors the VGA card condition and
significantly cools down the VGA Graphics Processing Unit (GPU).
This utility also allows you to adjust the graphics card clock settings.

e The ASUS Smart Doctor utility works only for graphics card models
g with a built-in hardware monitor IC. If the hardware monitor IC is not
present, only the SmartDoctor overclocking function will be
installed.

e The Smart Doctor utility is not supported in the Radeon 9600SE
and Radeon 9200SE graphics card models.

C. ASUS VideoSecurity

ASUS VideoSecurity is a powerful security utility that detects any
change in a specified surveillance region. Using video capture devices,
video snapshots are captured automatically when there is a deviation
in the user-defined surveillance region. An optional warning message is
also sent to the user via email or phone.

ASUS ATI series graphics card



3.1 Utilities installation

To install the utilities:

Method 1: Complete installation

The Complete installation method installs all the available program features.
We recommend this method to most users.

1. Insert the support CD into your > ASUS VGA Drivers

CD-ROM drive. ASUS ATI Series

2. If autorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run VGADrivers
Setup.exe from the root
dil‘eCtOr‘y of your support CD. Accessories Drivers
3. From the 2D/3D Graphics & oL Conctlnio Y o

Video Accelerator main menu,
click Utilities.

The Setup prepares the InSta” Iaup\splapanng & InstallShisld Wizard, which will
Shield Wizard which will guide BN ot st s Pt
you through the program setup e e ]
process.

4. Click Next from the Install Shield [EEEEESEERTEETR X
Wizard welcome screen. —

Welcome to the InstallShield Wizard for ASUS
Utilities

The InstallS higld® ‘Wizard will install 45 U3 Utiities on your
computer. To continue, click Mext

5. Select Co m p I ete then C“Ck ASls - InstallShield Wizard
N e X t, Select the setup type to install 3

Drivers and utilities installation guide




6. The setup displays the target

ASUS Utilities - InstallShield Wizard

. T . Starl Copying Files

dlrecto ry for the utl | Itles, CIICk Review settings befors copying filss,

N e X t ] Setup has enough information to start copying the pragram files. [F you want bo review or
change any settings. click Back. If pou are satisfied with the settings. click Mext to begin
copying files

Current Settings:

- Setup Type
Complete: 'Will install all program features.

- Target Directory :
GameFace Live : C:\Program Files\ASUSAASUS GameFace’
SmartDoctor C:“Program Files\ASUSASmatDocor
WideoSecurity Online : C:\Pragram FileshaSUSYASUS Video Securityy

7. After the inSta”ation iS ASUS Utilities - InstallShield Wizard
complete, click Finish.

Setup has finished installing A5U5 Utiities on your computer.

Method 2: Custom installation

The Custom installation method allows you to select the features you want
to install. We recommend this method to advanced users.

1. Insert the Support CD into your ' ASUS VGA Drivers
CD-ROM drive. ASUS ATI Series

2. If autorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run VGA Drivers
Setup.exe from the root
directory of your support CD. Accessories Drivers

3. From the 2D/3D Graphics & Aol LONIACLINID
Video Accelerator main menu,
click Utilities.

Th e Setu p p re p a re S t h e I n St a | | I"smus alup is preparing the InztallS hield Wizard, which will
Shield Wizard which will guide B aienais
you through the program setup

process.

o Elreagme Xexit
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4. Click Next from the Install Shield
Wizard welcome screen.

5. Select Custom then click Next.

6. Click the check box of the utility
you want to install then click
Next.

7. The setup displays the target
directory for the utilities
selected, click Next.

ASUS Utilities - InstallShield Wizard El

‘Welcome to the InstallShield Wizard for ASUS
Utilities

The InstallShield® wizard will install 55U$ Utilities on your
computer. To continue, click Next,

Mext > Cancel

ASUS Utilities - InstallShield Wizard
Setup Type ¥
Select the setup type to install.

Click the type of setup you prefer, then click Mext.

" Complete
@ Al program features wil be installed. [Requires the most disk space.]

& Custom

Select which pragram features you want installed. Recommended for
advanced users.

< Back Hest > Cancel

ASUS Utilities - InstallShield Wizard

Select Features

Select the features you want ta install on your computer.

Deseription
A5US GameFace Live 2.03

GameFace Live
[145US SmartDoctor
[]45US VideoSecurity

< Back ‘ Mext » ' Cancel

N

- InstallShield Wizard
les y

Review settings befare copying files.

Setup has enough information to start copuing the program files. 1F pou want to review or
change any settings. click Back. If you are satisfied with the settings. click Next to begin
copying files.

Current Settings:

- Setup Type
Camplete: ‘will install all program features,

- Target Directory :
GarmeFace Live : C:\Program Files\ASUSNASUS GameFaceh
SmartDoctor C:\Program FilestASUShSmartDocor,

YideoSecurity Online : C:\Program Files\aSUSWASUS Yidea Security’

(Back‘ Next > ’ Cancel

S’
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8. After the installation is
complete, click Finish.

ASUS Utilities - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing A5U5 Utiities on your computer.

3.2 Removing installed utilities

If you want to remove any of the installed utilities, follow the procedures in
this section to completely remove the utilities from the system.

To remove the utilities:

Insert the support CD into your
CD-ROM drive.

If autorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run
Setup.exe from the root
directory of your support CD.

From the 2D/3D Graphics &
Video Accelerator main menu,
click Utilities.

The Setup prepares the Install
Shield Wizard which will guide
you through the program setup
process.

The uninstall utility displays a
verification message, click OK
to remove the utilities installed.

> ASUS VGA Drivers

ASUS ATl Series

VGA Drivers
Utilities
Accessories Drivers

ASUS Contact Info

o BlReadme Xesxt

InstaliShield Wizard

ASUS Utilties Setup is preparing the Installs |, wi
g guide you through the program setup process. Please wait
i

Checking Operating System Yersion

Are you sure you want ko remove 'ASUS Utiities' or some of its Features ?
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ASUS Utilities - InstallShield Wizard

=

5. Click the check box of the utility
you want to remove then click 4
N e X t- Select the features vou want to an’;DV fram your computer.

~

-
- [A5US SmartDoctor
4505 VidenSecurity

Select Features

1 Description
ASUS GameFace Live 2.03

Mext » Cancel

6_ C||Ck Y es to restart your ATI - Software Uninstall Utility
| You need to restart your computer so that the changes made kake effect,

computer and apply the &)
changes. @_‘
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4, Accessories Drivers

You can install additional accessories such as a webcam or game pad that
enhances your computer’s multimedia features. You can install or remove
the drivers for any of the following accessories:

4.1 Installing Webcam driver

To install the webcam drivers:

1. Insert the support CD into your
CD-ROM drive.

2. If autorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run
Setup.exe from the root
directory of your support CD.

3. From the 2D/3D Graphics &
Video Accelerator main menu,
click Accessories Drivers.

The Setup displays the
supported accessories.

4. Click Webcam Driver from the
Accessories Drivers sub-menu.

The setup prepares the files for
installation.

(Il Accessories Drivers

> ASUS VGA Drivers

ASUS ATI Series

VGA Drivers

Utilities

ASUS Contact Info

» Bl Reaame X et

> ASUS VGA Drivers

ASUS ATl Series

VGA Drivers

Utilities

Accessories Drivers

ASUS Contact Info
@ ) BlReaome XKexit

& VGA USB Camera - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install Y4 USE
Camera on your computer. This may take a few moments,

Reading contents of package. ..
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InstaliShield Wizard X

5. Click Next on the following
Scree n . rlfsellacncme to the InstallShield Wizard for VGA

aaaaa

The InstallShield® Wizard wil install WG4 USE Camera on
your computer. To continue, click Next

The setup displays the IstalShsld Wizard
installation progress. Click
Cancel if you want to abort
installation.

7~ N
Coe )

6. After the installation is InstalShisd Wicard
Complete, Clle F i n i S h. You can InstaliShield Wizard Complete
Nnow use your Webcam The InstallShiekd Wizsrd hiss suscesshull instllsd Y4 LISE

Camera. Click Finish to exit the wizard.
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4.2 Installing the Gamepad drivers

To install the gamepad drivers:

1. Insert the support CD into your
CD-ROM drive.

2. If autorun is enabled, the 2D/3D

Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run
Setup.exe from the root
directory of your support CD.

3. From the 2D/3D Graphics &
Video Accelerator main menu,
click Accessories Drivers.

The Setup displays the
supported accessories.

4. Click Game Pad Driver from
the Accessories Drivers
sub-menu.

5. Click Next on the following
screen.

> ASUS VGA Drivers

ASUS ATI Series

VGA Drivers

Utllitles
(Il Accessories Drivers

ASUS Contact Info

@cowseco BlReadme Xt

> ASUS VGA Drivers

ASUS ATl Series

VGA Drivers
Utilities

F_
Accessories Drivers

ASUS Contact Info
@cmweeco Bl Reasme XExt

PC DUAL SHOCK Setup 3

Welcome to the InstallShield Wizard for PC
- DUAL SHOCK

The InstallShield® wizard wil install PC DUAL SHOCK on
your computer. To continue, click Next
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The setup prepares the files for
installation.

After the installation is
complete, click Finish. You can
now use your game pad.

Drivers and utilities installation guide

PC DUAL SHOCK Setup

Preparing Setup _ L ‘
Please wait whils the InstallS hield \Wizard prepares the setup. 4

PC DUAL SHOCK. Setup is preparing the InstallS hield Ywizard, which will guide you thiough the
test of the setup process. Please wait.

PC DUAL SHOCK Setup

InstallShield Wizard Complete
V

The InstallShield Wizard has successfully installed P DUAL
SHOCK. Click Finish ta exit the wizard

Back ‘ Finish ’ Cancel

a—




4.3 Removing Webcam driver

To remove the webcam drivers:

1. Insert the support CD into your
CD-ROM drive.

2. If autorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run
Setup.exe from the root
directory of your support CD.

3.  From the 2D/3D Graphics &
Video Accelerator main menu,
click Accessories Drivers.

The Setup displays the
supported accessories.

4. Click Webcam Driver from the
Accessories Drivers sub-menu.

5. The setup displays a
confirmation message, click OK
to remove webcam drivers.

(Il Accessories Drivers

> ASUS VGA Drivers

ASUS ATI Series

VGA Drivers

Utilities

ASUS Contact Info

Bl Readme X et

> ASUS VGA Drivers

ASUS ATl Series

VGA Drivers

Utilities

Accessories Drivers

ASUS Contact Info
@cmweeco Bl Reasme XExt

Do you want to completely remove the selected application and all of its components?

C= ) o=
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4.4 Removing the Gamepad drivers

To remove the gamepad drivers:

1. Insert the support CD into your
CD-ROM drive.

2. If autorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run

Setup.exe from the root
directory of your support CD.

> ASUS VGA Drivers DE®

ASUS ATI Series

) VGA Drivers
3. From the 2D/3D Graphics & Utilties
Video Accelerator main menu, CrececicDier

click Accessories Drivers. T

The Setup displays the ovseco Elncasne Xeu
supported accessories.
4, ClICk Game Pad Driver from 1> ASUS YGA Drivers
the Accessories Drivers ASUS ATI Series
sub-menu.

VGA Drivers

Utilities
|——
Accessories Drivers

ASUS Contact Info
®c D Bl Reagve XExt

5- The Setup dlSplays a Reinstall or Uninstall
Confirmation message’ Click N o \?‘) YES ko reinstall the driver, NO ko uninstall the driver.
to remove gamepad drivers. = ()

6. After the uninstall process is REDLIAL SHOCK Set
Complete, CIICk F i n i S h. Uninstallation Wizard complete

InstallShield 'wizard has successfully uninstall PC DUAL
SHOCK. Click Finsih ta exit the wizard
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5. ASUS Contact information
To display the ASUS contact information:

1. Insert the support CD into your
CD-ROM drive.

2. If autorun is enabled, the 2D/3D e EEE
Graphics & Video Accelerator ASUS ATI Series - g
appears automatically.

If autorun is disabled, run
Setup.exe from the root

directory of your support CD. TS

3. From the 2D/3D Graphics & Utilities
Video Accelerator main menu, Accessories Divers
click ASUS Contact Info. A ASUS Contact Info )

@cowseco BlReadme Xt

The setup displays a text box
containing the contact
information for all the ASUS
regional offices worldwide.

ASUS ATI Series

4. Move the scroll bar to view VGADrivers
the whole text. Utiitie

Accessories Drive

ASUS Contact Info

Bl reacne X et
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6. Other information

6.1 Browse Support CD
To browse the support CD:

1. Insert the support CD into your
CD-ROM drive.

2. If autorun is enabled, the 2D/3D
Graphics & Video Accelerator
appears automatically.

If autorun is disabled, run
Setup.exe from the root
directory of your support CD.

3. From the 2D/3D Graphics &
Video Accelerator main menu,
click Browse CD.

The setup displays the following
window.

Drivers and utilities installation guide
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ASUS ATl Series

VGA Drivers
Utilities
Accessories Drivers

ASUS Contact Info
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6.2 View readme file

To view the readme file:

1. Insert the support CD into your
CD-ROM drive.

2. If autorun is enabled, the 2D/3D > ASUS VGA Drivers
Graphics & Video Accelerator ASUS ATI Series
appears automatically.

If autorun is disabled, run
Setup.exe from the root

directory of your support CD. TS
3. From the 2D/3D Graphics & Utilities
Video Accelerator main menu, Accessories Divers

click Read Me. ASUS Contact Info

The setup displays the following
Wi ndoW. ASUS Display Drivers CD Readme file

supported Cards

- ASUS ATI series graphics card



Appendix: Basic troubleshooting

If you encounter any of the following conditions after installing your
graphics card, try performing one of the possible solutions before calling
for technical support.

No display after the card is installed.
Your card might not be properly installed.

Make sure that the card is not tilted or skewed on
the slot.

Your monitor might not be properly connected.

Make sure that the signal cable is properly
connected to your monitor and graphics card.

Your graphics card is not supported by your
motherboard.

Check the technical documentation that came with
your motherboard and check the required
specifications for your graphics card (e.g., AGP
voltage requirement).

The graphics card auxiliary power is not connected.

Make sure that the auxiliary power cables are
properly connected with the power supply unit.

Insufficient power supply.

Make sure that your power supply unit can provide
the minimum power requirement to your system.

Incorrect motherboard hardware system settings
(e.g., system control panel connections).

e Make sure that the system control panel cables
are connected properly (e.g., Power Switch,
Reset).

e Make sure that your CPU, CPU fan and/or
memory DIMMs are in good working condition
and are connected properly.
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Problem

Wrong color balance
Your card might not be properly installed.

Make sure that the card is not tilted or skewed on
the slot.

Your video controls might not be properly set.

e Manually configure your video controls to your
desired settings.

e Configure your graphics card display resolution
in Display Properties.

There may be unsupported graphics card drivers
installed in your system. Conflicts may occur with
graphics card drivers from different vendors.

® Remove any unused graphics card drivers
installed in your system.

¢ Install the graphics card driver from the support
CD that came with your graphics card package.

The graphics card auxiliary power is not connected

Make sure that the auxiliary power cables are
properly connected with the power supply unit.

If your monitor comes with BNC connectors, the
port connections might be incorrect.

Make sure that all BNC connectors are connected
properly to its port.

Your monitor software settings might be incorrect.

Configure your monitor software to your desired
settings.
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Problem

The screen image is garbled.

Your monitor cannot support desired display
settings.

Make sure that your monitor can support your
desired display settings. See the technical
documentation that came with your monitor.

Your graphics card cannot support desired system
settings.

Make sure that your graphics card can support
your desired display settings. See the
specifications table that came with this graphics
card package.

Some graphics driver files might be corrupted.

Remove your current graphics drivers and reinstall
the graphics drivers from the support CD.

Poor heat dissipation inside the chassis.

Make sure that the chassis fan, CPU and heatsink
with fan, and/or the graphics card GPU fan are
working properly.

Other problems that you might encounter can be related to other parts
or accessories (e.g., motherboard, power supply unit, LCD/CRT) of your

system.
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